BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC MO Péc 1ap — Tu do — Hanh phiic
THANH PHO HO CHi MINH
S6: 994 /TB-DPHM Thanh phé H6 Chi Minh, ngay 06 thdng 5 nam 2025

TRI TUE NHAN TAO AI VA UNG DUNG

Nhim thuc hién chi truong ctiia Chinh pht vé chuyén do6i sd. Ngay nay Al khong con
chi co trong cac bo phim khoa hoc gia tudng, chi danh cho cac chuyén gia chuyén nganh
nita ma no6 da tr6' thanh mot phan trong trong cudc song hang ngay cua chung ta. Sy phat
trién nhanh chong cua Al da tr¢ thanh mdt cong cu thiét yéu hd tro con ngudi trong cong
viéc va cudc song.

Trung tam Pao tao boi dudng nghiép vu, Truong Dai hoc Mo I:hélnh phé HO6 Chi
Minh ph6i hop v6i Trung tdm Gido duc thuong xuyén tinh Tay Ninh t6 chirc 16p “Tri tué
nhan tao Al va Ung dung Chat GPT” véi cac thong tin chi tiét nhu sau:

I. GIOI THIEU KHOA TAP HUAN:

e Khoa tap huan “Tri tué¢ nhan tao (AI) & Ung dung trong doanh nghiép” duoc thiét ké
danh riéng cho ddi ngli quan 1y va nhan sy tai co quan don vi giup cap nhat tu duy,
hiéu dung ban chat cong nghé, va dic biét 1 biét cach ung dung ngay vao cong viée
hing ngay dé nang cao hiéu suat, tiét kiém thoi gian, t6i wu chi phi.

e Noi dung tap trung vao thuc hanh, vi du thyc té, tinh huéng va huéng dan cu thé cach
dung cac cong cu Al manh mé& nhu: ChatGPT, Copilot, Canva Al, Midjourney,
Notion Al, Zapier, v.v.

II. KET QUA PAT PUQC:
e Nim dugc nguyén Iy hoat dong ciia cac cong cu Al phd bién hién nay.

e Su dung AI dé hd trg cong viéc trong timg phong ban, cac bo phan, cong tac van
phong, CSKH, HR, di€¢u hanh...

e Tu tao ndi dung, ké hoach, hinh anh, bao céo béng Al mot cach nhanh chong va
chuyén nghiép.

e Xay dung 19 trinh img dung Al phu hop v6i co quan, don vi cia minh, tranh ldng phi
ngudn luc, tiét kiém thoi gian, toi wu chi phi.

II1. THOI GIAN HOQC: 4 budi, khai giang du kién ngay:  /7/2025,
IV. HQC PHIi: 2.000.000d/ nguoi
V. CHI TIET CHUONG TRINH
PHAN 1: TU DUY & TONG QUAN VE Al
e Al la gi? Phan bi¢t Al, Machine Learning, Deep Learning, LLM...
e Visao Al trd thanh cong cu thay ddi cudc choi?
e Cac nhom cong cu Al pho bién va kha niang tmg dung thyc tién
PHAN 2: THU'C HANH UNG DUNG AI VAO CONG VIEC
2.1 Ung dung Al cho ca nhén



Tang ndng suat cong viéc: viét email, tom tat tai li€u, bdo cdo, slide
Quan 1y thoi gian, sap xeép cong viéc bang Al

Tao ndi dung: blog, caption, mo ta san phém, van ban da ngoén ngir

2.2 Ung dung Al trong cong tac vin phong — truyén thong

Lén ké hoach noi dung

Viét content theo phong cach thuwong hiéu

Thiét ké hinh anh béng Canva Al, tao video tir text
Sang tao kich ban Video Marketing

2.3 Ung dung Al trong CSKH — Sales — HR

Viét kich ban tu van ban hang tu dong
Xay dung chatbot Al tra 101 khach hang 24/7
Tao JD, sang loc CV, hd tro phong van béng Al

SU DUNG CHATGPT HIEU QUA

Cac loai phién ban ChatGPT: Hiéu su khéc biét gitra GPT-3.5, GPT-4, va céac ing
dung phu hgp cho doanh nghiép.

Cach sir dung ChatGPT hiéu qua: Huong dan cac budc co ban dé giao tiép vai
ChatGPT, dac biét 1a cach viét prompt dé dat hi€u qua cao.

CHATGPT THEO PHONG BAN
1. B) phin Vin phong — truyén théng - Chim séc khach hang

Lén ké hoach content: Lén ké hoach content thang cho blog, website, va cac kénh
truyén thong.

Viét klch ban telesale: Tao kich ban goi dién cho ting loai khach hang, k¥ thuat xur
1y tir choi, thuyét phuc khéach hang.

Tao miu phén hdi tw dong: Viét cac cau tra 10i ty dong cho cac cau hoi thuong gip
cua khach hang.

Xir ly khiéu nai: Viét phan hoi lich sy va chuyén nghiép cho khiéu nai ciia khach
hang.

Tao email cam on: Soan email cadm on khach hang sau khi str dung dich vu.

4. Phong Nhan Su

Viét mo ta cong viéc (JD): Soan mo ta cong viéc cho cac vi tri tuyén dung.

Cau héi phéng van: Viét cac cau hoi phong van cho ting vi tri cong viéc.

Quy trinh onboarding nhan vién méi: Soan tai liéu onboarding nhan vién méi vao
cong ty.

5. Quan Ly

Soan bao c4o ndi bg: Viet bao cdo két qua cong viéc cua phong ban.

Soan quy trinh ndi bd: Viét quy trinh 1am viéc, huéng dan str dung cic phan mém
cong ty.

Lén ké hoach cong viée: Lap ké hoach cong viéc hang tuan, hang thang cho doi ngil.



THU'C HANH VOI CHATGPT - UNG DUNG VAO CONG VIEC CU THE

e Thuyc hanh theo nhém: Hoc vién s& chia nhom theo timg phong ban, thyc hanh viét
prompt va tao noi dung cho céc tinh hudng thyc té trong cong viéc.

e Gidng vién cung cip feedback: Mdi nhom sé& dugc giang vién kiém tra két qua va
to1 uvu lai cac prompt dé dat hi¢u qua tot nhat.

LEN KE HOACH AP DUNG CHATGPT TRONG CONG VIEC HANG NGAY
e Cach duy tri va tdi wu hoa viéc st dung ChatGPT trong cong viéc

e Xay dung b cong cy ChatGPT cho doanh nghiép: Hudng dan tao mot bo tai lidu
bao gom céac prompt mau theo timg phong ban.

e Cich dao tao va chuyén giao kién thirc cho nhan vién trong cong ty.
PHAN 3: XAY LO TRINH UNG DUNG Al

e Xay dung ban d6 Al theo timg phong ban ’
M0 hinh trién khai AI: tir ca nhan — Phong ban— Toan b hé thong

VI. GIANG VIEN:

= - ——

Nguyén Pinh Nam — CEO Cong ty NP Media

Kinh nghiém lam viéc: Hon 20 nam kinh nghiém Ilinh vyc Marketing
e (CEO — New Plus Media — Agency Marketing
e CEO - IBSS Viét Nam

Kinh nghiém giing day:

b3 tung giang day chuong trinh FPT MBA, Hé thong MM Mega Market, Hi€p hoi doanh
nghiép Tp.HCM, Hué, Tong cong ty Tan Cang Sai Gon, Tong cong ty EMS, Dt Xanh Mlen
Nam, Tap doan VNPT, FPT, VSIP, Medent, S¢ cong thuong Tp.HCM, Trung tim xuc tién
thuong mai Tp.HCM, S¢& Ké hoach & Pau tu tinh Kién Giang, Tién Giang, Tay Ninh, Can
Tho, Vinh Long, ngan hang Techcombank, Greenwich...

Dy 4an da tirng trién khai:
e Ngin hang BIDV, Techcombank
e Vsip — Khu cong nghié¢p Viét Nam - Singapore
e Tong lanh sy quan Hoa Ky - USA Education
e Tap doan VNPT, FPT Telecom, FPT Education, EMSs



e Tap huén 13nh dao doanh nghiép tinh An Giang, Tién Giang, Kién Giang

e S ké hoach dau tu Kién Giang, Can Tho, Tién Giang, Tay Ninh, Kién Giang...
e Tong cong ty Tan cang Sai Gon

e Trung tam Thuong mai Van Hanh Mall

e (Cong ty cong nghé FPT, Svtech, TabViet

e Nhan hang Mocha, Lakia

e Tap doan Rich, Bt dong san PAit Xanh Mién Nam

e (ong ty du lich Kim Lién Travel

e Orchard Rersort Nam Cat Tién, Imperial Hotel

e Dai hoc Yersin, dai hoc FPT, PH CN Sai Gon, PH Greenwich, STU,TDU, Aptech,
Jetking...

Xem Profile giang vién: https://npm.vn/namnguyen

Lién hé: Trung tdm Gi4o duc thuong xuyén tinh Tay Ninh, Hém 18, Nguyén Vin Rop, Khu
phé 5, Phuong 4, Tp. Tay Ninh; Dién thoai: (0276) 384 23 74 — hoic lién hé thay Thé -
Trudng phong Quan 1y dao tao, sdt 0987408398;

Kinh dé nghi lanh dao cac co quan, don vi, doanh nghiép quan tdm xem xét va ctr can bd
tham du khoa hoc.

Tran trong kinh chao./.
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